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Introduction 
 

Registration on the portal consents access to the restricted area dedicated to the exhibitor, in 

which it is possible, via the e-commerce menu, to rent items and request services necessary for 

the event. The restricted area will remain active regardless of the closure of the e-commerce 

and will also be usable for future participations. 

 

1. Restricted area credentials 

 

Access to the restricted area is via user accreditation. 

The user will receive an email from noreply@iegexpo.it, the exhibitor back-office for exhibitors 

of the event, containing an alphanumeric code which will allow them to proceed with 

registration. These access credentials will also remain valid for future events. 

(figure 1)  

 

Figure 1 – example e-mail from noreply@iegexpo.it 

 

 
 

 

mailto:noreply@iegexpo.it
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Via the Restricted Area link, you can access a page where you can insert your activation code. 

(Figure 2) 

 

Figure 2 – user activation example 

 

 
Once the inserted code has been verified, a form will open up which must be filled in (Figure 

3). The e-mail address inserted will be the reference e-mail for access to the restricted area and 

for contact with the exhibitor back-office. 

The e-mail address and password inserted in the form will also be the access credentials for the 

restricted area. 

 

Figure 3 – registration form example  
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After completing registration, you will receive an account confirmation e-mail from 

noreply@iegexpo.it (Figure 4) 

 

Figure 4 – account confirmation e-mail example  

 

 
 

By clicking on "confirm account" you will be directed to your restricted area where you can log 

in with your registered e-mail address and password.  

Below is the link to access the restricted area: 

 

https://sofair.iegexpo.cloud/IEG_Palas/SOFAIR365X/XAREA/ 

 

2. Type of restricted area 

 

If the user who enters the restricted area is participating in an event, they will be able to access 

the sections: "event documents", "mandatory documents", "e-commerce", "quotes" from the side 

menu. The name of the active event is shown at the top of the page (Figure 5). If participating 

in multiple events, use the arrow     to select the event of choice. You can also change the 

language and user options related to the user (change password, profile data and logout). 

(Figure 5) 
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Figure 5 – restricted area example  

 

 
 

 

If the user does not have any active events, they will only be able to view their personal data 

and the list of their orders and documents relating to past participations. (Figure 6) 

 

Figure 6 – restricted area example 

 

 

 

3. Homepage 

 

On the Homepage you can view and edit your company data, contact data and add new ones. 

If the new contacts inserted need to access the restricted area, the main user must ask the 

exhibitor back-office to send an accreditation e-mail (see point 1).  
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4. Event documents 

 

In the "event documents" menu, you can access the main service modules relating to the event 

and useful information for organizing participation. (Figure 7) 

 

Figure 7– event documents  

 

 
 

5. Mandatory documents 

 
In the "mandatory documents" menu, you can find all the documents relating to the event 

which must be viewed and approved. "Executed" "Not executed" activities are highlighted in 

each document. Failure to approve will be communicated via a reminder e-mail a few days 

before the e-commerce closes. (Figure 8) 

 

Figure 8 – example of approval of mandatory documents 
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6. E-commerce 
 

Items and services may be purchased in the e-commerce menu by placing them in your cart, 

generating the order and choosing one of the payment methods. 

 

Figure 9 – e-commerce homepage 

 

 
 

 

By clicking on the chosen category, the available items will be displayed complete with 

reference image, description and price. In some cases, there will be sub-categories with 

additional filters to guide your selection. (Figure 10) 

"Quoted" items cannot be purchased directly, specific requests must be made. (see "section 

8. Quotes") 
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Figure 10 – example of category menu with sub-categories  

 

 
 

Once you have selected an item with a price, you can then enter the quantity in the add to cart 

popup. (Figure 11) 

 

Figure 11 – article detail example  

 

 

The "Cart" icon at the top right, if selected, will allow you to view the list of items inserted. 

You can modify them,  delete unwanted items , or proceed with "Complete purchase". 

(Figure 12) 
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Figure 12 – cart example 

 

 

 

Please note 

All personal data necessary for invoicing must be complete and mandatory documents must 

be viewed and approved before proceeding with the purchase. 
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Having completed all the necessary steps, you can access the checkout page, where the 

information relating to billing and the order total is summarized and where you can choose the 

payment method. (Figure 13) 

 

Figure 13 – checkout page example 
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By choosing payment by "Bank transfer", the message "order completed" will appear after 

"Order Confirmation". (Figure 14a) 

Figure 14a – example of order completed with bank transfer payment 

 

 

 

The user will receive a summary email with the order attached in PDF format containing the 

details to proceed with the bank transfer. (Figure 14b)  

Figure 14b – example of e-mail confirmation with bank transfer payment 
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By choosing to pay by "Credit Card" at the "Order Confirmation" stage, you will be directed to 

the portal to enter card details, name, surname and e-mail address of the card holder. 

(Figure 15) 

Figure 15 – example of credit card payment  

 

 

 

After filling in the data and clicking "Continue", a payment summary will appear which, if 

confirmed, completes the current order. (Figure 16) 

Figure 16 – example of order confirmation with credit card payment 

 

 
The user will receive a payment confirmation e-mail with the order attached in PDF. (Figure 17) 
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Figure 17 – example of e-mail confirming payment by credit card 
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7. Orders and documents 
 

In the "Orders and documents" section of the side menu, the user can view all completed orders 

in detail. (Figure 18)  

 

Figure 18 – example of completed orders menu  

 

 
 

8. Quotes 
 

Items without a listed price can only be ordered upon request for a quote from the exhibitor 

back-office. After selecting them from the reference category, fill in the request fields with the 

desired specifications and click on "Request a quote" to proceed. (Figure 19) 

 

Figure 19 – example of quoted items  
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You will receive notification that your request is being processed by the exhibitor back-office. 

Subsequently, you will receive notice of publication of the quote in your restricted area. 

The quote will be displayed in the "Quotes" section with the status "to be confirmed" and the 

amount. (Figure 20)  

 

Figure 20 – example of quote in restricted area 

 

 
 

Click on the name of the quote to open the window that will display any attachments to 

download. You can either accept or reject it. (Figure 21) 

 

Figure 21 – example of quote  

 
 

If accepted, the quote will be placed in the cart, in a section separate from the other items 

ordered via e-commerce. (Figure 22) 
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Figure 22 – example of cart with quoted items  

 

 
 

By clicking on "Complete purchase", you start the same procedure used for the other e-

commerce items.  

 

Please note 

Confirmation of the personalized quote must be concluded separately from other purchases. 

The “Complete purchase” button will appear next to each section. 

 


